
In November we had  some changes to  
our dedicated team at Hilton Veteri-

nary Hospital. New faces are Vicki 
Smith who  has replaced Lauren on the 
nursing staff. Vicki’ s gentle and 
friendly manner means she fits right 

in with the ethos of Hilton  Vet Hospi-
tal.  
Jan Gould has also joined us, and re-

places Wendy as our practice man-
ager. Jan is energetic and enthusias-
tic and has many ideas to share with 

us. She also helps out in a nursing ca-
pacity over some weekends, Wendy is 
moving abroad with her son Dale. 

Thank you for all your hard work 
Wendy, you will be missed.  
Lillian has returned from ma ternity  

leave and has taken over where Trish 
left off. Trish has decided to  become 
a full time mo ther for now bu t will 

continue to do behavioural consults in 
her private capacity.  
Thank you to all the staff and clients 

who contributed to this newsletter.  
All the best wishes for the festive 
season. 

Regards 
Martin de Scally 

Dedicated to the health of your pets.  

 

 

Contact Details: 
If your contact details 

have changed then 
please inform us . 

After Hours 

Emergencies: 
Please phone 

(033) 343 4602 

Free Small Animal Veterinary Advice e-mail:martin@hiltonvethospital.co.za 

Festive greetings to one and all. 
If there is one thing I want this 

newsletter to  do, it is to help pre-
vent unnecessary suffering for dogs 
and cats and their owners. One way 
of doing tha t is to relay some of our 

bad experiences with you.  
If ever you thought medicine safe 
for humans must be safe for dogs 

and cats, think again. A single dose 
of Lorn oxicam (a hu man an ti -
inflamma tory) can cause gastro -

intestinal bleeding in dogs for almost 
2 months, as a result of ulcera tion. 
Fortunately  with intensive symp to-

matic support including intravenous 
fluids, anti-ulcer medications, anti-
vomiting medications, good food, and 

pain killers most animals will survive 
if treated before the stomach lining 
completely ruptures. Even better 

though, is to  stick to registered vet-
erinary products and always check 
with your veterinarian before giving 

human medications to dogs and ca ts.  
Similar cases to this become hard 
learned lessons for pet owners.  

Last December we pu t in an article 
on Festive food and how it can ad-
versely affect your pets.  We have 

decided to include it again this year, 
especially for our new clients and 
just to  remind you how detrimental 

certain safe for human foods can be 
for dogs and cats  
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Websi te: www .hi ltonvethospi tal.co. za  

Nurse’s Clinic:  

At Hilton Veterinary Hospital we offer Veteri-
nary Nurse’ s Clinics for your companion animal. 

These clinics are designed to promo te good 
preventative care for your pets and these 
check ups will help aid your pet to live a longer 

happier life.  

 

The clinics we offer are: 
� General Care and Check up Clinic 
� Mouth Ma tters Clinic 
� “Golden Oldies” Senior/over 7s Club 

� Slimmer’ s Club 
� Young and restless Club 
� Small Furries Club 

 
Please note these clinics are designed to pro-
mo te good preventa tive care for your pets and 

any abnormalities tha t are identified will need 
to be investigated by a Veterinarian. A full con-
sulta tion and health check by the Veterinarian 

and investigation or trea tmen t will be charged 
at normal ra tes. A fee may be included in the 
nurses’ s clinic if any consumables are used.  

Golden Oldies” Senior/over 7s Club 

Animals’  age quicker than humans and so as 
your dog reaches 7 years of age and your cat 

reaches 10 years of age we would recommend 
check ups every 4 months.  

This will aid in knowing if your pet is experienc-

ing any discomfort or pain involved with aging.  
We will: 
� Monitor the weight, as ageing dogs are 

prone to weight gain while ageing cats are 
prone to weight loss.  

� Test the eye sight and check for abnor-

malities as well as check the ears and 
hearing.  

� Check for any lumps or bumps tha t may  

be causing discomfort as well as any mo -
bility problems.  

� Test your pets’  blood pressure to  monitor 

any signs of high or low blood pressure.  
� Advise you on the most suita ble diet for 

your aging pet to live a happier and 

healthier life.  
 

If you wish to book a check up for your 

companion animal with one of our Nurses 

please contact us. The nurses are available 

from 8am through to 5pm. 

Any abnormalities tha t are identified will need 
to be investigated by a Veterinarian. A full con-
sulta tion and health check 

by the Veterinarian and in-
vestigation or trea tmen t and 
consumables will be charged 
at normal rates.  



Preventative care medicine in the first 12 months of the puppy's life.: 
Dr Martin de Scally 

The fi rst few  w eeks of a puppy’ s li fe can be the 

most peri lous. 

Vi ruses, bacteri a, protozoa, parasi tes, toxi ns, the 

w rong food and traumati c i nci dents are the mos t 

common threats to them. 
� Vi ruses can be vacci nated agai nst and thi s i s 

strongly recommended.  
� Bacteri al i nfecti ons are mostly prevented by 

good hygi eni c pri nci ples and avoi di ng fri dge 

stored food for more than 24 hours.  
� Protozoal i nfecti ons such as bi llary and coc-

ci di osis are detected by blood smears and 

faecal floatati ons respecti vely. Any si ck puppy 

shoul d have these tes ts done i mmedi ately.  

Bi lli ary or ti ck bi te fever i s spread by ti cks. 

There are only a few  safe products for v ery 

young puppi es that w ill help ki ll ti cks. 
� Faecal parasi tes are also detected by faecal  

floatati on. Regular de-w ormi ng from 2 w eeks  

of age hel ps keep thi s under control. 
� Ski n parasi tes such as fl eas are a common 

cause of i tchi ng and also spread tapew orm to 

puppi es. Recently, fl ea contr ol has  got a w hol e 

lot better. Please take a brochure from the 

front i f you are battli ng. 
� Other potenti al ski n parasi tes are sarcopi c 

mange and demodecti c mange. Ski n scrapi ngs 

are useful w ays to di agnose these parasi tes.  

Some of the new er flea pr oducts also cov er  

these parasi tes. 
� Toxi ns are a real problem and i t i s best to 

have everythi ng edi ble out of reach. Rat poi -

son i s toxi c to dogs and yes they will eat i t. 

Many househol d plants ar e also toxi c to dogs  

and cats.  

� Excessi ve energy and calci um i n  large breed 

dogs  i s li kely to lead to orthopaedi c prob-

lems. Puppi es cannot control calci um i ntake 

at a very young age. For thi s reason they 

absor b all the calci um they eat. Calci um gives 
you strong bones, ri ght? Actually that i s 

w rong. Strong bone formati on has a di sti nct 

ti me factor i n the equati on. The ri ght 

amount of calci um gi ves you slow er bone 

grow th and strong bones. Excessi ve calci um 

and energy i ntake gi ves you bi g w eak bones  

that can lead to many orthopaedi c problems.  
� Traumati c i nci dents ar e usually a r esult of 

acci dents and often these acci dents i nvolve 

the pet ow ners themselv es. It i s a very trau-

mati c ti me w hen a puppy i s rushed i n, hal f 

crushed by a car. Franti c efforts to save 

them may be futi le and long term compli ca-

ti ons may sti ll have to be addr essed ev en i f 

they do make i t through the i mmedi ate cri -

si s. The best soluti on i s to have the dogs  
aw ay from any car movem ent all together i f 

possi ble.  

To summari se 
� Vacci nate, dew orm, deti ck and defl ea your  

puppi es. They can be bathed occasi onally. 
� Keep them safe and keep toxi c substances,  

foods and plants out of reach 
� Porti on feed them an appropri ate good qual-

i ty di et that has i ts energy l evels and cal-

ci um levels stated and w i thi n normals 
� Address any problems early wi th your vet-

eri nari an and i nsi st on a di agnosi s w henever  

possi ble 
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Progress on our patient’s page:  

 

Crinkles by Hazel Vernall Bright 

I w ould li ke to take thi s oppor tuni ty to say the bi gges t thank you ev er to 

Marti n and hi s w onder ful staff for thei r i ncredi ble w ork and si ncere love 

they put i nto cari ng for our ani mals. When I took my cat, Cri nkles, i nto 

Hi lton Vet i n Apri l, she w as at death's door and Dr de Scally gave m e the 

opti on of havi ng her put dow n or tryi ng to sav e her li fe, i f at all possi ble. 

I opted for the ex tensi ve tes ts and after months of very careful nur-

turi ng, Cri nkles is w ell, strong and enj oyi ng li fe at the age of 16 years  

old. She does have dai ly medi cati on, but i s a healthy "old" lady.  

Thank you, most si ncerely, Dr de Scally and your staff  

 

Judge by Margie Spowart  

In May 2 013 w e motored dow n to the Cape to fetch a 3yr ol d Black Russi an Terri er that needed a new  

home. Hi s previ ous ow ners had noti ced that he w as not w ell and had taken hi m to thei r local Vet to be 

treated, but i t w ould appear that they w ere unable to i denti fy hi s illness and merely treated hi m wi th the 

basi c anti bi oti cs etc. He w ei ghed a mere 36kg w hen w e fetched hi m and w e noti ced there seemed to be no 
i noculati on certi fi cate. The morni ng after arri vi ng home w e took Judge to be checked and i noculated by 

Marti n. As alw ays, Marti n gave hi m a thorough exami nati on and blood tes ts. Although there w as nothi ng 

obvi ous other than w ei ght loss, hi s blood tes ts show ed i ndi cati on of anaemi a. The i ni ti al thoughts w ere Il-

li chi a havi ng come from the Cape w here thi s i s prevalent. Marti n pr escri bed Doxydog and cor ti sone and 

although he s eemed fi ne, the medi cati on only seemed to prevent hi m getti ng w orse but di dn’ t heal hi m. Thi s 

started the long journey of tryi ng medi cati on, w eekly blood tests, samples to Onderstepoort w hi ch came 

back clear and much head scratchi ng by all. All through thi s he slow ly put on w ei ght, hi s colour i mproved 

and he s how ed no obvi ous symptoms other than the blood tests bei ng all jumbled. He becam e more ener-

geti c, ate w ell and seemed to be s ettli ng i n to hi s new  home – he w as such a happy dog, so easy to love and 

so totally attached to Warwi ck, followi ng hi m around li ke a shadow . We w ere now approachi ng Augus t/

Septem ber and w onderi ng i f w e w ould have to put hi m dow n as ther e w ere no si gns of hi m bei ng heal ed. We 

w ere absolutely desperate and heart sore. As a last di tch attempt Mar ti n sugges ted a course of i njecti ons 

over a four w eek peri od an anti -protozoal  and an anti -fi lari al. 

We anxi ously w ent through the course of m edi cati on, almost 

dreadi ng the fi nal blood test, know i ng w e had exhausted all  

avenues, you can i magi ne our elati on w hen the blood test cam e 
back normal and a second blood test also normal!! I thi nk Mar-

ti n and hi s staff w ere as happy and reli eved as w e w ere as they 

had shared our months of anxi ety.  

At las t he can have hi s i noculati on and w e can conti nue to bui ld 

a lovi ng relati onshi p wi th hi m. He now  w ei ghs 50kg and loves  to 

run and jump and play at every opportuni ty. He has become an 

amazi ng compani on to all the four generati ons at T he Wi ne Cel-

lar i n Rosetta,. If you are i n our area pleas e stop i n and com e 

and meet hi m. He now answ ers to the name of Bori s as w e feel  

he judges nothi ng. 
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Festive Food: by Dr Lillan Hirzel 

We all associ ate the C hri stmas season wi th w onder-

ful  feas ts of festi ve food.  Large j oyous  meals and 

rolli ng around w i th full groani ng tummi es.  Mi nce pi es, 

turkeys, chocolate and other decadent treats.  Many 

of us w ant to spoi l our pets too and add speci al 
treats to thei r bow ls.  Herei n li es the probl em 

though and all too often an over enthusi asti c w ell 

meani ng ow ner ends up at the v et w i th a rather un-

happy pet.  What should you be careful of? 

 

Pets  are not small humans and unfortunately many of 

the thi ngs w e consi der tr eats can be harmful to your 

cat or dog.  Never feed your pet anythi ng very ri ch 

such as tur key ski n, mari nated meats or cream.  

Feedi ng your pet large amounts of anythi ng (even 

lean meat) can lead to di gesti ve di scomfor t. 

 

Onions, Garlic and Chives should never be fed to 

ani mals as i t causes the break dow n of red blood 

cells and can make your pet sever ely i ll.  Alcohol is 
dangerous as pets are i nfluenced by a much smaller 

amount than w e are and can be made to feel very un-

comfortable. Raw eggs can caus e salmonella i nfec-

ti ons w hi ch can i n turn affect the enti re fami ly.  Fat 

can lead to pancr eati ti s and bones can br eak teeth, 

obs truct or even tear the i ntes ti nes. 

 

What about sw eet treats? As  wi th us,  excessi ve 

calori es lead to obesi ty and i ts resulti ng problems.  

Once agai n, w hat may seem li ke a small amount to us 

has a much larger effect on your pet.  A small bi scui t 

i s equi valent to a ham burger. Now  i magi ne eati ng a 

ham burger every day on top of your normal meals! 

Cats and dogs are unable to di gest grapes and rai-

sins and eati ng these may l ead to ki dney fai lure.  Re-

member not to feed your beloved ani mal Christmas 

Cake.  

 

 

Chocolate can make your pet fat, but the theobro-

mi ne i n i t can also lead to seri ous consequences such 

as heart murmurs, tremors, sei zur es and death. Dark 

and cooki ng chocolate i s the most dangerous, but all 

chocolate shoul d be av oi ded. Caffeine may also lead 
to sei zur es and hypersensi ti vi ti es.  Never feed you 

pet raw dough.  The dough wi ll expand i n the cat or 

dog’ s stomach and cause ex treme di scomfort. Xylitol 

i s an arti fi ci al sw eetener found i n di et foods, some 

ki nds of candy and toothpaste. In ani mals thi s prod-

uct can lead to li ver fai lure and sei zures. 

These are but a few  of the thi ngs w e may eat com-

monly that may affect your  pet. Don’ t feed foods 

that w ere not desi gned w i th pets i n mi nd. Read the 

labels closely and alw ays feed, ev en dog or cat food, 

i n moderati on.  

Last Chri stmas most of our emergenci es w ere food 

related (old leftovers, turkey bones, too much fat). 

There are s everal heal thy treats avai lable for pets.  

If you w ant to i nclude your dog or cat i n the celebra-
ti ons feed i t a safe and healthy tr eat and make your 

holi day a happy, stress free ti me. 

 

 



 

In next month’s issue: Vacci nati ons 

If you have a story about your pet that you would like to share with us, then please e-mail it to lauren@hiltonvethospital.co.za 
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To make you smile Staff Profile: 

Hi lton Veteri nary Hospi tal 

Jan Gould 

Jan has just joined the team at Hilton Vet 

Hospital. She is our new practice manager 
but still helps out in a nursing capacity. Jan 

qualified in the United Kingdom and has 

been nursing for 14 years.  
Jan has two children, Ai dan and Caitlan and 

they are 8 years old. Jan is dating JP who is 

wonderful to her and her children. 

Jan has 2 Jack Russells who are also twins, 
Buddy and Suzie.  

Jan enjoys working with our staff and cli-

ents and s he has a huge passion for ani mals.  

In her spare time, Jan enjoys travelling, 
cooking and horseback riding.  

 

 

 


